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ID LOGISTICS GERMANY COMPLETES ITS SERVICE OFFER WITH 
LAST-MILE DELIVERY FOR E-RETAILERS 
 

From the end of 2024, ID Logistics Germany will add last-mile delivery to its service offering. 

This new service will initially be implemented for an e-commerce giant at a new location in 

Hamburg. The international leader in contract logistics will now manage the entire supply 

chain, from order picking to last-mile delivery. 

 

 

ID Logistics site in Hamburg - ©HPA 

 

ID Logistics is expanding its service offering by providing last-mile delivery services for e-commerce in 

Germany for the first time. A model already proven in various countries of the Group, including France, 

Spain and the Netherlands, this initiative complements the logistics company's service offering for e-

commerce and underlines its position as a leader in contract logistics in Germany, now operating at all 

levels of the supply chain in the sector. 
 

This new mission will apply as part of a new collaboration with an international e-commerce giant, whose 

activity will start at the end of 2024 in a new 9,300m² site (including 5,515m² of warehouse), in the port of 

Hamburg. 
 

The new location of ID Logistics Germany in Hamburg is centrally located in relation to the delivery points 

served. It will include about thirty operators in charge of receiving goods delivered overnight from 

distribution centers in charge of the "intermediate kilometer", sorting packages and loading vehicles for 

delivery to the final consumer. To this end, almost 1 million euros have been invested in the standardization 

of technical and safety equipment to the ID Logistics standards. 
 

With 15 logistics sites, more than 500,000 m2 throughout Germany and around 4,000 employees, ID 

Logistics Germany manages everyday products such as very fragile cosmetics, as well as heavy and bulky 

items such as washing machines, refrigerators and freezers, for e-commerce.  as well as large televisions, 

for delivery to the final consumer. 

 

"We see great potential for development in last-mile operations in Germany. This new operation completes 

our already extensive offer: ID Logistics Germany now offers almost all supply chain services to e-commerce 

professionals." 

- Robin Otto, Managing Director ID Logistics Germany. 
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ABOUT ID LOGISTICS: 
ID Logistics, managed by Eric Hémar, is an international contract logistics group with revenues of €2.75 

billion in 2023. ID Logistics manages nearly 400 sites in 18 countries, representing more than 8 million 

sq.m. operated in Europe, America, Asia and Africa, with 38,000 employees.  

With a customer portfolio balanced between retail, e-commerce and consumer goods, ID Logistics is 

characterized by offers involving a high level of technology. Since its creation in 2001, the Group has 

developed a social and environmental approach through a number of original projects and is now firmly 

committed to an ambitious CSR policy. ID Logistics shares are listed on the Euronext regulated market in 

Paris and are included in the SBF 120 index (ISIN code: FR0010929125, Mnemo: IDL). 
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