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Progressive closure of 
stores and 

warehouses

Adjustment of costs ( staff) 
mobility and equipment, 

temporary unemployment, 
price adjustments)

Assistance with
e-commerce customer

initiatives, 
click&collect, etc.

Specific management 
of import stock and 

preparation for end of 
lock-down

Re-opening of stores, 
restocking

Increase in volumes, 
discounts, catching up 

on delays of sales

NON FOOD 
RETAIL
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40% of the activity divided between the food and healthcare, hygiene and health products sectors, 
and 20% in e-commerce, not concerned by lock-down measures

Of which food/hygiene 29%

Of which food/hygiene 9%
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% H1 2020 
REVENUE

Western Europe 76%

Eastern Europe 7%

USA 7%

Others 10%
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Group France International

Q1 +9.6% Q2 -0.4%
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01

Opening of around 15 
new sites in 2020 

(10 sites opened in H1)

02

Increase in productivity 
of already started 

projects

03

Full year effect of 
Jagged Peak and 

development in the US

04

Supporting customers 
in the recovery of their 

business
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01

Accelerating the growth of 
e-commerce: a solution 

that has proven its 
efficiency during lock-

down

02

Increased use of 
outsourcing of the logistics 

function

03

Relocating industries in 
Europe, the Group's main 

area of activity

04

Towards new movements 
of concentration to meet 

customers' needs for 
flexibility
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